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SUMMARY 

I am an energetic and talented young man who strives for excellence and tries to reach perfection 
in every thing I do. My insatiable appetite for success is what places me above the rest, while my 
educational background illustrates my dedication to establishing and achieving personal goals. 
 

EDUCATION 
  M.A., University of North Texas, Denton, TX, 2004 
  B.A., Communications, University of Houston, Houston, TX 2002 

 
 

PROFESSIONAL EXPERIENCE 
 

2004-present UNIVERSITY OF HOUSTON-DOWNTOWN, Houston, TX 
ITV Engineer II 
 

 Implemented directives for preparing and producing multimedia 
productions for the university, which included event support, digital 
signage, audio, video, web design, and media duplication. 

 Monitored and maintained Instructional Television (ITV) class 
connections and provided technical support for faculty and students in 
ITV classes. 

 
2002-2004 UNIVERSITY OF NORTH TEXAS, Denton, TX 

User Support Assistant 
 

 Provided technical assistance to university staff and assisted staff on 
various technologies. 

 Evaluated and tested new software applications and hardware. 
 Installed, maintained, and troubleshot application software and 

hardware. 
 

1999-2002 WARREN & SIUREK, L.L.P., Houston, TX 
Administrative Assistant 
 

 Data entry of client and case information 
 Maintained client files 
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